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CrisisGo is the only emergency communication platform that coordinates alerts, messages, and notifications 
through communication and IoT devices across and within first responders, safety and security teams, organization 
stakeholders, and their communities. Now integrated with Avigilon Control Center (ACC) software, CrisisGo is more 
powerful than ever before with easy-to-use and comprehensive solutions for fast and reliable emergency responses. 

CrisisGo & Avigilon Integration
Joint Solution for Physical Security & People Safety

USE CASE

Alert From ACC System to CrisisGo

When Avigilon detects unusual motion, device error, system error, etc., the ACC system triggers an alert to CrisisGo. 
CrisisGo automatically delivers this alert to all stakeholders and instantly escalates to 911 and first responders if 
necessary.

Alert From CrisisGo to ACC System

In the event of a lockdown situation, someone triggers a Lockdown alert through CrisisGo, the alert is instantly 
delivered to the ACC system. Upon receiving the alert, Avigilon’s advanced technologies immediately spring into 
action to handle the emergency based on the predefined procedures, i.e. quickly search through footage and 
promptly pinpoint specific individuals or vehicles of interest across an entire building site, remotely activate a site-wide 
lockdown, etc.
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FEATURES

•	 Automatically deliver any ACC alerts to designated CrisisGo users including alerts for video analytics, access 
control, license plate recognition match, and external software events. 

•	 Deliver ACC alerts through multiple channels - CrisisGo app on mobile phone and desktop, Email, SMS, and voice 
call with embedded Safety Client (app free), Siyata SD7 handsets, and other integrated systems. 

•	 Automatically acknowledge ACC alerts directly from recipients. 

•	 Trigger CrisisGo alert with simple clicks of the CrisisGo app or integrated devices. 

•	 Automatically deliver designated alerts triggered via CrisisGo to ACC. 

•	 Immediate connection with 911 and first responders. 

•	 Two-way communication with text, audio, and survey questions. 

•	 Transparent situational awareness sharing with first responders and seamless coordination.

About CrisisGo

CrisisGo is the leading provider of emergency communication and response solutions. CrisisGo is the leading safety 
platform & emergency solution, trusted by over 16,000 organizations in various fields. 

With CrisisGo, organizations can cover the entire process and workflow required for physical security and people 
safety, integrate the technology needed to streamline safety, and connect the people who make safety happen.

Supported Versions:

Avigilon Unity Video 8.0; Avigilon ACC 7.0;

About Avigilon

The Avigilon portfolio of fixed video, advanced analytics and smart access control systems are part of Motorola 
Solutions’ mission-critical ecosystem designed for public safety and enterprise security. Avigilon solutions help you find 
and share critical intelligence faster, so you can respond to events with the speed and decisiveness that keeps people, 
operations and assets safe.

BENEFITS

FULL LAYERS FITTED 
A cut-to-fit communication tool to meet various needs. 

EASY ADOPTION 
User-friendly design requires limited training.
 
NO ONE LEFT BEHIND 
Assist with safer and stronger protection of staff, teachers and students with real-time notifications.
 
911 & FIRST RESPONDER ESCALATION 
Auto and immediate alert escalation to 911 PSAP and first responders.
 
MAXIMIZE INVESTMENTS 
An integrated solution that leverages the strengths of video management software with analytics, access 
control, all-in-one emergency response platform.

EFFICIENT USE OF RESOURCES 
Allows security personnel to be on active patrol while confidently relying on artificial intelligence to monitor 
and inform them over mobile phones or SD7 handsets.


